
Email security 
is broken.
Get a bird’s eye view  
and fix it once and for all.



To press pause, step back and take a bird’s-eye view  
of a situation can be harder than we think.

More often than not, the IT professionals that we speak 
to just aren’t aware that over 80% of data leaks are 
caused by employee behaviour, with many businesses 
believing that their email is adequately secured. 
It’s this lack of awareness combined with the latter 
misconception that leaves them vulnerable to a breach.

It has become so ingrained to think that the 
danger of a cyberattack comes from outside 
your organisation that most businesses ignore 
the insider threat right under their nose. 

Data leaks: 
Who is to blame?   



If you know that data compliance is critical but you’re  
not convinced that your digital communications are  
fully secure, you are not alone. 
 
66% of businesses have suffered at the hands of 
cybercriminals, despite 92% investing in cybersecurity. 1 
So, where does the problem lie – in the solution and the 
technology, or their people?
     
In reality, it’s a mix of both. But without question, human 
error is the weakest link in the cybersecurity chain. To 
reduce the risks of data leaks caused by employees and 
your internal processes, something needs to change.

of financial institutions view privacy 
as a key risk for their business.
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The outbound email security gap

The very data your organisation is built on  
is what makes it the most vulnerable. In fact, 
access to personal information and sensitive 
financial data means that the financial 
industry suffers the highest penalisations  
and costs from data breaches. It’s never 
been more crucial to close the outbound 
email security gap and overcome  
the day to day mistakes made  
by employees.



Diminished reputation
Impacting negatively on the integrity of 

a business, with over 85% of consumers 

stating that they won’t work with a company 

if they have concerns about security 

practices – can your organisation afford to 

take that risk? More importantly, should you?

Compliance fines
We know how critical it is to be compliant 

and to make sure you are meeting regulation 

requirements, but do you have a bird’s-

eye view of your email security to be sure 

that GDPR is being met? Penalties for non-

compliance and data offences can be as  

high as 4% of annual global turnover, or 

£14million (whichever is greater).

Failure to combat human 
error and fortify email 
security can result in:

Financial loss
The cost of a data breach has risen 12% over 

the past five years to a global average of £3.2m. 

Ouch.  

 
An FCA fine or custodial sentence
Worse still there has been a steady increase in 

fines against individual defendants as opposed 

to firms, in line with the theme of individual 

accountability. In 2018, the FCA fined the  

CEO of Barclays £321,000.



of data breaches are 
down to human error.
Cybint

Only a small proportion of data breaches are 
a result of malicious attacks. So with the right 
technology partner, it’s straightforward to fix.
 
It is essential for businesses to re-evaluate 
their approach. Employees are not risks to be 
mitigated but key assets to be enabled. When 
employees are equipped with the right tools  
and understand how their behaviour impacts the 
frontline of email security, they will be efficient at 
detecting scams, preventing data breaches, and 
protecting sensitive information.

£55m 
The amount a phishing  

email requested from the  

CEO of a European bank  

in one 2018 scam.

80% 



Security vs usability

Facing the pressure to integrate efficient email 
security, many businesses have been forced to 
compromise, prioritising speed over precision.  
As a result, platforms have been implemented 
that are simply not fit for purpose and do not 
combat the very issue they have been brought  
in to solve. 

This is exasperated by the fact that security 
protocols built into internal platforms  
rarely account for and protect against  
human error. Sending your bird’s-eye  
view of email security back 
to square one.

4.2m 
Desjardins Credit Union  

users had personal data  

exposed. The repair bill  

for the breach cost the bank 

more than $100 million.



These platforms deliver a high-risk false sense  
of security, are insufficient at preventing mistakes 
and pose a threat to information security.   
 
Not only is human error the root cause of email 
security breaches, but 29% of financial service 
employees admit to clicking on a phishing email  
at work – the UK average is 11%. 
   
Getting the right solution in place is critical.  
All it takes is a mistyped email address;  
a send-all error; or an accidental click on  
a scam message – to instigate a breach. 

accounts compromised, 200,000 
credit card numbers stolen in an 
Equifax Inc data breach in 2017.

143m 



Why now? The impact?

More emails are being sent and 
received than ever before. Making 
the threat of exploitation all the more 
real, hard to see and even harder to 
mitigate. While a hybrid mix of remote 
and on-site working has caused an 
even bigger headache to an already 
stretched IT team.

94% 
of financial organisations have 

experienced security incidents 

with outbound emails.

of businesses are sending and receiving more 
emails now, than pre-COVID19.

93% 



Continuous email security. 

Reduced risk of data breaches. 

Minimised chance of human error. 

A loyal customer base.

Lower costs when acquiring new 

customers.

Minimum possible exposure to risk. 

More productive staff.

Frustratingly for firms 
in the financial sector, 
it’s never been about if 
a data leak or breach will 
occur, but when and how 
many. Making it all the more 
important that the right 
solution is found. 

For robust email security, 
financial services organisations 
must employ a 360-degree 
approach to cybersecurity. With 
a secure, simple and easy-to-use 
integrated platform, controlling 
digital risks, minimising human 
error and safeguarding sensitive 
information becomes second nature.

What’s needed



Our solution: Zivver

At Zivver, we have researched and 
developed a solution that takes a 
unique approach to email security. One 
that stops human errors when emailing: 
the key to data leak prevention.  

At the heart of our platform is the 
reassurance that you can take a bird’s-
eye view at any one time of your email 
security. And when you do, you can be 
confident that your communications 
are secure and compliant.

 

Protecting outbound email 
communications with an easy-
to-use platform that safeguards 
sensitive information, Zivver integrates 
seamlessly with leading email 
clients. This means employees can 
communicate safely without changing 
workflows or behaviour. Zivver helps 
detect errors in real time, enabling 
users to catch mistakes before  
they press send.



With Zivver, financial service firms can  
future proof email security via one  
intelligent solution, designed to:

Prevent data leaks
79% of businesses with Zivver said that it 

helped to prevent a data leak last year.

 

Protect your reputation
Allowing businesses to take the necessary 

steps to safeguard against data breaches 

and brand damage.

Save money
Eliminate the need for multiple solutions, 

streamlining digital communication tools.

Ensure compliance
Zivver scans the regulatory horizon for evolving 

data protection laws and regulations – allowing 

organisations to remain GDPR and ISO 27001 

compliant and adhere to regulatory guidelines.

 

Ensure employee productivity
Simple integrations with existing tools encourages 

wide adoption, omitting the need for workflow 

changes, while adding required security.



Email will continue to remain the communication 
default for businesses in the financial sector. 

We have thought long and hard about how to make 
Zivver as straightforward to integrate as can be, it’s 
built and designed to enhance existing applications. 
 
Whether you use Microsoft 365, Google Workspace, 
Salesforce, or a stand-alone solution, Zivver ensures 
complete security, unrivalled usability and seamless 
communications.

records were  
breached in 2020.

587m  



It is critical that the technology isn’t clunky, is user  
friendly and embeds into your organisation’s DNA. 
  
We have made sure that Zivver works before, during, and  
after an email has been sent, enabling your team to not only  
prevent data leaks but future-proof their communications. With  
the added security of two-factor-authentication (2FA) you can be  
sure that only the intended recipients access what’s been sent.
 
Zivver achieves full regulatory compliance while simultaneously 
improving business performance. Do you need more convincing? 

Joining up technology  
and team culture



Working with over 4,000+ organisations  
of all sizes, we can protect your business  
and customers today. 

For more information call our UK office on  
+44 20 3285 6300 or email contact @zivver.com 
to book a meeting and discuss how we can help.  

Book a free live demo

mailto:contact%20%40zivver.com?subject=Book%20my%20free%20live%20demo
https://www.zivver.com/demo-request

